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Leveranderservice Guidelines for Data Suppliers
Creditor Data

Overview

This guide explains the data and record structure for Leveranderservice and describes the
deliveries exchanged between the creditors and Leverandarservice.

Audience

Data suppliers.

Product

Leverandgrservice allows you to automate the collection of payments from your business
customers.

Table 1: Publication information

Metadata Value

Audience Data suppliers
Product Leveranderservice
Region Europe

Country Denmark

Type Reference

Publish Date 16 September 2026

Table 2: Summary of changes

Date Description of change Where to look

September 2026 Restructured the document and made Throughout the document.
extensive editorial changes.

March 2021 Revised document to replace Centurion  Throughout the document.
DK A/S with Mastercard Payment
Services Denmark A/S.

September 2019 Initial version.
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Chapter 1 Introduction

Leverandarservice is a B2B service that is used to initiate payments in Danish kroner between Danish
accounts.

AbDBreviations AN GCIrONYMIS. .. ..o
Related PUBICATIONS. . ... e,
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Abbreviations and acronyms

The following abbreviations and acronyms are used in this guide.

Table 3: Abbreviations and acronyms

Abbreviation Description
CVR no. Central Business Register (Danish version of VAT number)
DKK Danish kroner

Related publications

The following documents and resources provide information directly related to the subjects
discussed in this guide.

Leverandarservice Guidelines for Data Suppliers - Registration of Mandates
Leverandgrservice Data Center Record Layout Information List
Leverandarservice Guide for Creditors

Leverandarservice Guide for Banks
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Chapter 2 Leveranderservice overview

Leverandarservice is provided by Mastercard Payment Services Denmark A/S. For more information
about the products, contact information, and opening hours, see the website.

HOW T WOTKS. ... 8
AGreEMENTS MEQUITEA. ... oo, 9
SUPPOMEEA PAYMENT TYPES. ...t 10
Delivery deOAIINES. .. ..o, 11
Data delivery receipts and remMArKS. .. ....coo oo 11
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How it works

Leverandgrservice is designed for managing payments between businesses.

The solution allows creditors to debit receivables directly from the customer's bank account. The
debtor authorizes the creditor to debit receivables directly from their account, provided that the
debtor's bank has approved the agreement. The creditor is obliged to notify the debtor before
the payment is made on the agreed-upon payment day.

Figure 1: Leverandgrservice overview
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Benefits of using Leveranderservice

Using Leverandarservice offers the following advantages to businesses (creditors):

Improved liquidity management
Simplified administration

Reduced manual deposits and debits
Removed overhead of reminder letters
Enhanced customer monitoring

Streamlined payments (payments can be made daily and dated up to 90 days into the
future)

Option to post automatically
Option to pay out credit notes
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Figure 2: Leverandgrservice process flow
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Agreements required

Before you can use Leverandgrservice, you must complete the required agreements.

Table 4: Agreements

Agreement Description

Data supplier agreement The Data Supplier agreement is a prerequisite for data communication
with Leverandarservice. The data supplier is the legal entity that
concludes the agreement and exchanges data with Leverandarservice.
The data supplier can be the creditor or an independent external supplier
selected by the creditor.
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Agreement Description

Creditor agreement The creditor agreement is a prerequisite for any creditor to use
Leverandarservice.

To use Leverandarservice, the creditor creates an agreement by using the
portal. Please note that the creditor must log in to the portal using the
MitID. Only when a creditor logs in with the employee signature, can
Leverandarservice retrieve corresponding business data from virk.dk
based on the Central Business Register number linked to the employee
signature/CVR number.

Additionally, as a customer, you must disclose ownership, authorized
signatories, and power of attorney. Leverandgrservice needs this
information to carry out the KYC (Know Your Customer) procedure, as
prescribed in the Act on the Prevention of Money Laundering and
Terrorist Financing.

The agreement comes into force after the creditor's bank approves the
linking for the specified account to Leverandgrservice. The creditor will
receive their creditor number from Leverandarservice.

Note that the bank is not obliged to make an account available for the
creditor's use of Leverandarservice.

All creditors must ensure that their information is correct and up-to-date
with the Danish Business Authority. Note that all changes to account and
contact information should be made through the portal. Creditors are
responsible for ensuring that all master data is accurate so that
Leverandarservice can send messages. Additionally, if a business changes
their Central Business Register number, it is considered as a new
customer relationship that will require a new creditor agreement in
Leveranderservice.

NOTE: If your business has a Danish settlement account, but no Danish
Central Business Register number, you must contact our customer
service at +45 80810708.

Supported payment types

Leverandgrservice supports these payment types.

Collection (record type 580) - where the debtor pays you (by direct debit).

Payout (record type 585) - where you pay the debtor. This cannot be used for transactions
where the deposit date is on or after March 11, 2027.

Payout (record type 586) — where you pay the debtor (transactions with beneficiary name).
This must be used starting September 16, 2026 for transactions where the deposit date is
on or after March 11, 2027.
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Delivery deadlines

Data is received by the Leveranderservice at regular intervals.

Collections - The deadline for delivering data to Leverandarservice is before 18:00 o'clock one
banking day before the collection date.

Payout - The deadline for delivering data to Leverandgrservice is before 18:00 o'clock two
banking days before the payout date.

NOTE: We recommend that, where possible, deliver data before 16:00 o'clock because the customer
service team is available only until 16:00 o'clock.

We recommend that you send your data as early as possible in the day. This is more important in
case you send payments with a payment date of the next banking day. Note that sending your
data timely allows you to correct any errors and send a new delivery before the deadline.

Data delivery receipts and remarks

The data supplier receives a receipt for each data delivery that Leverandarservice receives.

The delivery remarks indicate if anything went wrong. For example, if you have changed the
amount on a collection.

The delivery receipts contain collection information. They indicate if the delivery:

- Format is accepted or not.
- Contains any errors and specifies which errors will not be processed.

Table 5: Receipts sent by Leveranderservice

Receipt Description

T-file Transmission receipt that confirms that the delivery has been received by the
Mastercard Payment Services server and indicates if the transmission is valid or
contains errors.

V-file Validation receipt that indicates if the delivery has been set up in the correct
format or contains errors. The V-file also indicates the number of records received
and associated amounts.

NOTE: For any questions or information about the receipt, contact the
Leveranderservice customer service at +45 80810708.
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Chapter 3 Getting started

Before you can use the Leverandarservice, we recommend that you complete the required prerequisites.

TSN e 13
PrOCESSING MEQUITEMIENTS. ... .ot 13
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Testing

When implementing Leveranderservice, Mastercard recommends testing to ensure a seamless
experience.

Mastercard recommends that all new customers conduct a test with Leveranderservice, before
beginning to do transactions in Leverandgrservice. Leveranderservice creditors and data
suppliers can test delivery flow and data content before going to production.

Contact the Leverandgrservice customer service at +45 80810708 when planning the test.

NOTE: A test agreement is valid for 30 days and can be extended by 30 days at a time, if needed. In the
testing process, the creditor will be presented with various error scenarios but will also be able to
accept and correctly validate deliveries. The test system is designed to get creditors accustomed to
common error scendarios.

Processing requirements

Review these guidelines before using Leverandgrservice.

Payment date can be up to 3 months in the future.

Customer number is always right-aligned with leading zeros.

Deliveries cannot be stopped or deleted after they are received and validated by
Leverandgrservice. Instead, you can cancel a payment by making a collection of O kroner with
the same payment date as the original collection you wanted to cancel. This will ensure that
no payment is collected but most banks will show the transaction with O kroner.

NOTE: The last confirmed collection to a debtor with the same payments date will cancel previous
payments.

This occurs regardless of whether the data is in the same or different deliveries. When you
receive the receipt and remark information, you will be notified that the amount for the
collection has changed.

Registered and cancelled mandates provide an overview of the valid debtors for a collection.
Based on the changes, information is shared daily.
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Chapter 4 Debtor information

This layout is used to deliver debtor information to Leverandarservice.
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Data delivery start

The Data delivery start section includes the following fields.

This section is 80 characters long.

Table 6: Data delivery start fields

Field No. of Position

no. Field content chars. Type from to Mandatory Description

1 Record type 3 N 01 03 Yes Contains 000.

2 Filler 5 N 04 08 Yes Contains 00000.

3 Filler 15 X 09 23 Yes Contains 000000000000000.

4 Filler 7 X 24 30 No Blank spaces.

5 Data Supplier 6 X 31 36 No Specifies the creditor’s

identification identification with the data

supplier for their own use.

6 Delivery type 2 N 37 38 Yes 40 for material type (debtor
information).

7 Year 2 N 39 40 Yes Specifies the delivery creation
year (yy).

8 Month 2 N 41 42 Yes Specifies the delivery creation
month (mm).

9 Date 2 N 43 44 Yes Specifies the delivery creation
date (dd).

10 Filler 1 X 45 45 No Blank space.

11 Filler/Test 4 X 46 49 No Indicates if the creditor is in
production or testing.
Possible values:

Space for production.
TEST for test delivery.
12 Filler 1 X 50 50 No Blank space.
13 Filler 3 X 51 53 No Indicates the language choice

for the delivery receipt.
Possible values:

DAN or space for Danish.
ENG for English.
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Position

Field No. of

no. Field content chars. Type from to Mandatory Description

14 Filler 9 X 54 62 No Blank spaces.

15 Data Supplier 8 N 63 70 Yes Specifies the data supplier
number number.

16 Check CVR 1 X 71 71 Yes Contains X.
number

17 Filler 9 X 72 80 No Blank spaces.

For the Type column in the table:

X indicates that the field is ALPHANUMERIC and is left aligned with trailing spaces.
N indicates that the field is NUMERIC and is right aligned with leading zeros.
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Creditor

The Creditor section includes the following fields.

NOTE: You can only make one collection or payout for a debtor on a payment day. For more
information on Leveranderservice delivery timelines, see the Delivery deadlines section. Note that the
latest received and updated payment to the same debtor with the same payment date cancels the
previously-updated payments.

Table 7: Creditor fields

Field No. of Position
no. Field content chars. Type From To Mandatory Description
1 Record type 3 N 01 03 Yes Contains 001.
2 Creditor number 5 N 04 08 Yes Specifies the creditor
number.
3 Filler 15 X 09 23 Yes Contains
000000000000000.
4 Year 2 N 24 25 Yes Possible values:
5 Month 2 N 26 27 Yes If the section contains
payments, these fields
6 Date 2 N 28 29 Yes specify the payment
dates (year (yy), month
(mm) and date (dd)).
If the section contains
handling of mandates,
these fields contain
000000.
7 Filler 14 N 30 43 Yes Contains
000000000000000.
8 Filler 37 X 44 80 No Blank spaces

For the Type column in the table:

X indicates that the field is alphanumeric and is left aligned with trailing spaces.
N indicates that the field is numeric and is right aligned with leading zeros.
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Cancellation of mandate

The Cancellation of mandate section includes the following fields.

This section is 80 characters long.

Table 8: Cancellation of mandate fields

Field No. of Position

no. Field content chars. Type from to Mandatory Description

1 Record type 3 N 01 03 Yes Contains 540 for
Cancellation of mandate.

2 Creditor number 5 N 04 08 Yes Specifies the creditor
number.

3 Customer 15 X 09 23 Yes Specifies the customer

number number.

4 Filler 33 N 24 56 Yes Contains
000000000000000000.

5 Filler 24 X 57 80 No Blank spaces.

For the Type column in the table:

X indicates that the field is ALPHANUMERIC and is left aligned with trailing spaces.
N indicates that the field is NUMERIC and is right aligned with leading zeros.
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Collection

The Collection section includes the following fields.

This section is 80 characters long.

Table 9: Collection fields

Field No. of Position

no. Field content chars. Type from to Mandatory Description

1 Record type 3 N 01 03 Yes Contains 580 for Collection.

2 Creditor number 5 N 04 08 Yes Specifies the creditor
number.

3 Customer 15 X 09 23 Yes Specifies the customer

number number.

4 Filler 22 N 24 45 Yes Contains
0000000000000000000.

5 Amount 11 N 46 56 Yes Specifies the amount (in @re)
without sign.

6 Filler 24 X 57 80 No Blank spaces.

For the Type column in the table:

Xindicates that the field is ALPHANUMERIC and is left aligned with trailing spaces.
N indicates that the field is NUMERIC and is right aligned with leading zeros.
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Payout

The Payout section includes the following fields. This transaction will be phased out at the end
of 2026.

This section is 80 characters long.

Table 10: Payout fields

Field No. of Position

no. Field content chars. Type from to Mandatory Description

1 Record type 3 N 01 03 Yes Contains 585 for Payout.

2 Creditor number 5 N 04 08 Yes Specifies the creditor
number.

3 Customer 15 X 09 23 Yes Specifies the customer

number number.

4 Filler 22 N 24 45 Yes Contains
00000000000000000.

5 Amount 11 N 46 56 Yes Specifies the amount (in gre)
without sign.

6 Filler 24 X 57 80 No Blank spaces.

For the Type column in the table:

Xindicates that the field is ALPHANUMERIC and is left aligned with trailing spaces.
N indicates that the field is NUMERIC and is right aligned with leading zeros.
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Payout - with Beneficiary Name

The Payout - with Beneficiary Name includes the following fields. This must be used starting
September 16, 2026 for transactions where the deposit date is on or after March 11, 2027.

This section is 200 characters long.

Table 11: Payout — with Beneficiary Name fields

Field No. of POSIL

no. Field content chars. Type From To Mandatory Description

1 Record type 3 N 01 03 Yes Contains 586 for Payout -
with Beneficiary Name.

2 Creditor no. 5 N 04 08 Yes Specifies the creditor
number.

3 Customer no. 15 X 09 23 Yes Specifies the customer
number.

4 Filler 22 N 24 45 Yes Contains
00000000000000000.

5 Amount 11 N 46 56 Yes Specifies the amount (in
gre) without sign.

6 Beneficiary name 140 X 57 196  Yes Specifies the name of the
recipient receiving the
amount.

7 Filler 4 X 197 200 No Blank spaces.

For the Type column in the table:

X indicates that the field is alphanumeric and is left aligned with trailing spaces.
N indicates that the field is numeric and is right aligned with leading zeros.
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Change of mandate

The Change of mandate section includes the following fields.

This section is 80 characters long.

Table 12: Change of mandate fields

Field No. of Position
no. Field content chars. Type from to Mandatory Description
1 Record type 3 N 01 03 Yes Contains 595 for Change to
mandate.
2 Creditor number 5 N 04 08 Yes Specifies the creditor
number.
3 Customer 15 X 09 23 Yes Specifies the customer
number number.
4 Filler 5 N 24 28 Yes Contains 00000.
5 New customer 15 N 29 43 Yes Specifies the new customer
number number.
6 Filler 37 X 44 80 No Blank spaces.

For the Type column in the table:

X indicates that the field is ALPHANUMERIC and is left aligned with trailing spaces.
N indicates that the field is NUMERIC and is right aligned with leading zeros.
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Data delivery end

The Data delivery end section includes the following fields.

This section is 80 characters long.

Table 13: Data delivery end fields

Field No. of Position
no. Field content chars. Type from to Mandatory Description
1 Record type 3 N 01 03 Yes Contains 999.
2 Creditor number 5 N 04 08 Yes Specifies the creditor
number.
3 Filler 15 X 09 23 Yes Contains
999999999999999.
4 Number of 7 N 24 30 Yes Specifies the number of
debtors debtors records.
5 Amount - 13 N 31 43 Yes Specifies the total amount
collection (in gre) for collection (record
type 580).
6 Amount - 13 N 44 56 Yes Specifies the total amount
payout (in @re) for payouts (record
type 585 or 586).
7 Filler 24 X 57 80 No Blank spaces.

For the Type column in the table:

Xindicates that the field is ALPHANUMERIC and is left aligned with trailing spaces.
N indicates that the field is NUMERIC and is right aligned with leading zeros.
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Chapter 5 Receipt and remarks

This layout is used to share receipts and remarks.
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Data delivery start

The Data delivery start section includes the following fields.

This section is 128 characters long.

Table 14: Data delivery start fields

Field No. of Position
no. Field content chars. Type from to Mandatory Description
1 System 2 X 1 2 Yes Contains LS.
identification
2 Record type 3 N 3 5 Yes Contains 002.
3 Data Supplier 8 N 6 13 Yes Specifies the data supplier
number number.
4 Filler 3 X 14 16 No Blank spaces.
5 Data delivery 4 N 17 20 Yes 0690 for Receipt and
type remarks.
6 Filler 25 X 21 45 No Blank spaces.
7 Filler/TEST 4 X 46 49 No Indicates if the creditor is in
production or testing.
Possible values:
Space for production.
TEST for test delivery.
8 Date 6 N 50 55 Yes Specifies the delivery
creation date (yymmdd).
9 Filler 73 X 56 128 No Blank spaces.

For the Type column in the table:

Xindicates that the field is ALPHANUMERIC and is left aligned with trailing spaces.
N indicates that the field is NUMERIC and is right aligned with leading zeros.
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Receipt - Collection information

The Receipt - Collection section includes the following fields.

This section is 128 characters long.

If the delivery only contains information on mandates, fields 7 to 13 will be filled with zeros.

Table 15: Receipt - Collection fields

Field No. of Position

no. Field content chars. Type from to Mandatory Description

1 System 2 X 1 2 Yes Contains LS.
identification

2 Record type 3 N 3 5 Yes Contains 042.

3 Filler 3 X 6 8 No Blank spaces.

4 Creditor no. 5 N 9 13 Yes Specifies the creditor

number.

5 Transaction code 4 N 14 17 Yes 0900 for Receipt for

collection.

6 Number of 7 N 18 24 No Indicates the number of
registered and registered and cancelled
cancelled mandates.
mandates

7 Payment date 6 N 25 30 Yes Specifies the payment date

(yymmdd).

8 Registrationno. 4 N 31 34 Yes Specifies the creditor bank's

registration number.

9 Account number 10 N 35 44 Yes Specifies the creditor's bank

account number.

10 Number of 7 N 45 51 Yes Represents the number of
collections debtors that will have

collections on the payment
date.

11 Amount of 13 N 52 b4 Yes Specifies the total amount of
collection collection.

12 Number of 7 N 65 71 Yes Represents the number of

payouts

debtors that will have
payouts on the payment
date.
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Position

Field No. of

no. Field content chars. Type from to Mandatory Description

13 Amount of 13 N 72 84 Yes Specifies the total amount of
payout payout.

14 Filler 44 X 85 128 No Blank spaces.

For the Type column in the table:

X indicates that the field is ALPHANUMERIC and is left aligned with trailing spaces.
N indicates that the field is NUMERIC and is right aligned with leading zeros.
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Remark

The Remark section includes the following fields.

This section is 128 characters long.

Table 16: Remark fields

Field No. of Position
no. Field content chars. Type from to Mandatory Description
1 System 2 X 1 2 Yes Contains LS.
identification
2 Record type 3 N 3 5 Yes Contains 042.
3 Filler 3 X 6 8 No Blank spaces.
4 Creditor number 5 N 9 13 Yes Specifies the creditor
number.
5 Transaction code 4 14 17 Yes 0910 for Remark.
6 Remark code 3 N 18 20 Yes Specifies the remark code.
Possible values:
540 = Cancellation of
mandate
595 = Change to
mandate
000 = Cancellation of
mandate/inactive
580 = Collection
585 or 586 = Payout
7 Filler 15 X 21 35 Yes Contains
000000000000000.
8 Filler 8 N 36 43 Yes Contains 00000000.
9 Filler 4 N 44 47 Yes Contains 0000.
10 Filler 10 N 48 57 Yes Contains 0000000000.
11 Date 6 N 58 63 Yes Specifies the date

(yymmdd). This field includes
zeros, payment date for
record type 580 and 585 or
586, or effective date for
mandate for record type 540
and 595.
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Position

Field No. of

no. Field content chars. Type from to Mandatory Description

12 Amount 7 N 65 71 Yes Represents the amount (for
record type 580 and 585 or
586) or contains zeros.

13 Error number 4 N 77 80 Yes Specifies the error number.
For more information, see
Error and remark messages.

14 Filler 48 X 81 128 No Blank spaces.

For the Type column in the table:

X indicates that the field is ALPHANUMERIC and is left aligned with trailing spaces.
N indicates that the field is NUMERIC and is right aligned with leading zeros.

Comment

The Comment section includes the following fields.

This section is 128 characters long.

Table 17: Comment fields

Field No. of Position
no. Field content chars. Type from to Mandatory Description
1 System 2 X 1 2 Yes Contains LS.
identification
2 Record type 3 N 3 5 Yes Contains 042.
3 Filer 3 X 6 8 No Blank spaces.
4 Creditor number 5 N 9 13 Yes Specifies the creditor
number.
5 Transaction code 4 N 14 17 Yes 0920 for Comment.
6 Comment code 3 N 18 20 Yes Specifies the comment code.
Possible values:
580 = Collection
585 or 586 = Payout
7 Customer 15 X 21 35 Yes Specifies the debtor’s
number customer number with the

creditor.
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Position

Field No. of

no. Field content chars. Type from to Mandatory Description

8 Date 6 N 36 41 Yes Indicates the date (yymmdd)
of collection or payout.

9 Amount 13 N 42 54 Yes Indicates the amount (in are).

10 Error number 4 N 55 58 Yes Specifies the error number.
For more information, see
Error and remark messages.

11 Registration 4 N 59 62 Yes Specifies the creditor bank's

number registration number.

12 Account number 10 N 63 72 Yes Specifies the creditor's bank
account number.

13 Filler 56 X 73 128 No Blank spaces.

For the Type column in the table:

Xindicates that the field is ALPHANUMERIC and is left aligned with trailing spaces.
N indicates that the field is NUMERIC and is right aligned with leading zeros.

Change

The Change section includes the following fields.

This section is 128 characters long.

Table 18: Change fields

Positi
Field No. of osftion
no. Field content chars. Type from to Mandatory Description
1 System 2 X 1 2 Yes Contains LS.
identification
2 Record type 3 N 3 5 Yes Contains 042.
3 Filer 3 X 6 8 No Blank spaces.
4 Creditor number 5 N 9 13 Yes Specifies the creditor
number.
5 Transaction code 4 N 14 17 Yes 0930 for Change.
6 Date 6 N 18 23 Yes Specifies the date (yymmdd)

of the change.
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Position

Field No. of
no. Field content chars. Type from to Mandatory Description
7 Filler 5 N 24 28 Yes Contains 00000.
8 Customer 15 X 29 43 Yes Specifies the debtor’s
number current customer number
with the creditor.
9 Filler 5 N 44 48 Yes Contains 00000.
10 New customer 15 X 49 63 Yes Specifies the debtor’s new
number customer number with the
creditor.
11 Filler 65 X 64 128 Yes Blank spaces.

For the Type column in the table:

Xindicates that the field is ALPHANUMERIC and is left aligned with trailing spaces.
N indicates that the field is NUMERIC and is right aligned with leading zeros.

Data delivery end

The Data delivery end section includes the following fields.

This section is 128 characters long.

Table 19: Data delivery end fields

Field No. of Position

no. Field content chars. Type from to Mandatory Description

1 System 2 X 1 2 Yes Contains LS.
identification

2 Record type 3 N 3 5 Yes Contains 992.

3 Data Supplier 8 N 6 13 Yes Specifies the CVR number of
no. the data supplier.

4 Filler 3 X 14 16 No Blank spaces.

5 Data delivery 4 N 17 20 Yes 0690 for Receipt and
type remarks.

6 Filler 11 X 21 31 No Blank spaces.

7 Number of 11 N 32 42 Yes Represents the number of
record type 042 prefixed 042 type records.
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Position

Field No. of
no. Field content chars. Type from to Mandatory Description
8 Filler 86 X 43 128 No Blank spaces.

For the Type column in the table:

Xindicates that the field is ALPHANUMERIC and is left aligned with trailing spaces.
N indicates that the field is NUMERIC and is right aligned with leading zeros.
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Chapter 6 Payment information

This layout is used to share payment information.

Data deliVEIY SEAM. ..o 34
CoMPIELEA POYMIENTS. ... oo 35
ComPIEted COIBTLION. ... 36
COoMIPIETEA POYOUL. ..o e, 37
Rejected paymMent DY detor. ..o 39
Mandate cancelled before payments date. . ... 40
CAIGEA DACK. ..., 41
Data deliVEIY @Nd ..o e 42
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Data delivery start

The Data delivery start section includes the following fields.

This section is 128 characters long.

Table 20: Data delivery start fields

Field No. of Position
no. Field content chars. Type from to Mandatory Description
1 System 2 X 1 2 Yes Contains LS.
identification
2 Record type 3 N 3 5 Yes Contains 002.
3 Data Supplier 8 N 6 13 Yes Specifies the data supplier
number number.
Specifies the creditor’s
identification with the data
supplier for their own use.
4 Filler 3 X 14 16 No Blank spaces.
5 Data delivery 4 N 17 20 Yes 0602 for Payment
type information.
6 Filler 25 X 21 45 No Blank spaces.
7 Filler/TEST 4 X 46 49 No Indicates if the creditor is in
production or testing.
Possible values:
Space for production.
TEST for test delivery.
8 Date 6 N 50 55 Yes Specifies the delivery
creation date (yymmdd).
9 Filler 73 X 56 128 No Blank spaces.

For the Type column in the table:

Xindicates that the field is ALPHANUMERIC and is left aligned with trailing spaces.
N indicates that the field is NUMERIC and is right aligned with leading zeros.
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Completed payments

The Completed payments section includes the following fields.

This section is 128 characters long.

Table 21: Completed payments fields

Field No. of Position

no. Field content chars. Type from to Mandatory Description

1 System 2 X 1 2 Yes Contains LS.

identification

2 Record type 3 N 3 5 Yes Contains 042.

3 Filler 3 X 6 8 No Blank spaces.

4 Creditor no. 5 N 9 13 Yes Specifies the creditor
number.

5 Transaction code 4 N 14 17 Yes Contains 0500 for
Completed payments.

6 Task no. 8 N 18 25 Yes Specifies the task number.

7 Filler 15 X 26 40 Yes Contains
000000000000000.

8 Sign-1 1 X 41 41 Yes Contains + for collection for
the Amount -1 value (field 9).

9 Amount- 1 13 N 42 54 Yes Indicates the collection
amount (in gre).

10 Sign- 2 1 X 55 55 Yes Contains - or + if the
Amount-2 value (field 11) is
populated. If no Amount-2
value is specified, this field
contains O.

11 Amount- 2 13 N 56 68 Yes Indicates the amount (in gre).

12 Sign- 3 1 X 69 69 Yes Contains - or + for the
Amount-3 value (field 13) is
populated.

13 Amount- 3 13 N 70 82 Yes Indicates the net amount (in
gre) for Receipt and remarks.

14 Registrationno. 4 N 83 86 Yes Specifies the creditor’s bank

registration number.
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Position

Field No. of

no. Field content chars. Type from to Mandatory Description

15 Account 10 N 87 96 Yes Specifies the creditor’s bank
account number.

16 Filler 52 X 97 128 No Blank spaces.

For the Type column in the table:

X indicates that the field is ALPHANUMERIC and is left aligned with trailing spaces.
N indicates that the field is NUMERIC and is right aligned with leading zeros.

Completed collection

The Completed collection section includes the following fields.

This section is 128 characters long.

Table 22: Completed collection fields

Field No. of Position

no. Field content chars. Type from to Mandatory Description

1 System 2 X 1 2 Yes Contains LS.

identification

2 Record type 3 N 3 5 Yes Contains 042.

3 Filler 3 X 6 8 No Blank spaces.

4 Creditor no. 5 N 9 13 Yes Specifies the creditor
number.

5 Transaction code 4 N 14 17 Yes Contains 0580 for
Completed payments.

6 Task no. 8 N 18 25 Yes Specifies the task number.

7 Filler 15 X 26 40 Yes Contains
000000000000000.

8 Sign-1 1 X 41 41 Yes Contains + for collection for
the Amount -1 value (field 9).

9 Amount- 1 13 N 42 54 Yes Indicates the collection

amount (in gre).
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Position

Field No. of

no. Field content chars. Type from to Mandatory Description

10 Sign-2 1 X 55 55 Yes Contains - or + if the
Amount-2 value (field 11) is
populated. If no Amount-2
value is specified, this field
contains 0.

11 Amount- 2 13 N 56 68 Yes Indicates the amount (in are).

12 Sign-3 1 X 69 69 Yes Contains - or + for the
Amount-3 value (field 13) is
populated.

13 Amount- 3 13 N 70 82 Yes Indicates the net amount (in
gre) for Receipt and remarks.

14 Registrationno. 4 N 83 86 Yes Specifies the creditor’s bank
registration number.

15 Account 10 N 87 96 Yes Specifies the creditor’s bank
account number,

16 Filler 52 X 97 128 No Blank spaces.

For the Type column in the table:

X indicates that the field is ALPHANUMERIC and is left aligned with trailing spaces.
N indicates that the field is NUMERIC and is right aligned with leading zeros.

Completed payout

The Completed payout section includes the following fields.

This section is 128 characters long.

Table 23: Completed payout fields

Field No. of Position

no. Field content chars. Type from to Mandatory Description

1 System 2 X 1 2 Yes Contains LS.
identification

2 Record type 3 N 3 5 Yes Contains 042.

3 Filler 3 X 6 8 No Blank spaces.
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Position

Field No. of

no. Field content chars. Type from to Mandatory Description

4 Creditor no. 5 N 9 13 Yes Specifies the creditor
number.

5 Transaction code 4 N 14 17 Yes Contains 0585 or 586 for
Completed payout.

6 Task no. 8 N 18 25 Yes Specifies the task number.

7 Customer no. 15 X 26 40 Yes Specifies the debtor’s
customer number with the
creditor.

8 Filler 9 X 41 49 No Blank spaces.

9 Date 6 N 50 55 Yes Indicates the payment date
(yymmdd).

10 Sign 1 56 56 Yes Contains the - sign.

11 Amount 13 N 57 69 Yes Indicates the amount (in are).

12 Registrationno. 4 N 70 73 Yes Specifies the creditor’s bank
registration number.

13 Account 10 N 74 83 Yes Specifies the creditor’s bank
account number.

14 Filler 45 X 84 128 No Blank spaces.

For the Type column in the table:

X indicates that the field is ALPHANUMERIC and is left aligned with trailing spaces.
N indicates that the field is NUMERIC and is right aligned with leading zeros.
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Rejected payment by debtor

The Rejected payment by debtor section includes the following fields.

This section is 128 characters long.

Table 24: Rejected payment by debtor fields

Field No. of Position

no. Field content chars. Type from to Mandatory Description

1 System 2 X 1 2 Yes Contains LS.

identification

2 Record type 3 N 3 5 Yes Contains 042.

3 Filler 3 X 6 8 No Blank spaces.

4 Creditor no. 5 N 9 13 Yes Specifies the creditor
number.

5 Transaction code 4 N 14 17 Yes Contains one of the following
values:

0531 for Rejected payout
by debtor.

0530 for Rejected
payments by debtor.

6 Task no. 8 N 18 25 Yes Specifies the task number.

7 Customer no. 15 X 26 40 Yes Specifies the debtor’s
customer number with the
creditor.

8 Filler 9 X 41 49 No Blank spaces.

9 Date 6 N 50 55 Yes Indicates the payment date
(yymmdd).

10 Sign 1 X 56 56 Yes Possible values:

+ = Rejected collection
- = Rejected payout

11 Amount 13 N 57 69 Yes Indicates the amount (in gre).

12 Registration no. 4 N 70 73 Yes Specifies the creditor’s bank
registration number.

13 Account 10 N 74 83 Yes Specifies the creditor’s bank

account number.
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Position

Field No. of
no. Field content chars. Type from to Mandatory Description
14 Filler 45 X 84 128 No Blank spaces.

For the Type column in the table:

Xindicates that the field is ALPHANUMERIC and is left aligned with trailing spaces.
N indicates that the field is NUMERIC and is right aligned with leading zeros.

Mandate cancelled before payments date

The Mandate cancelled before payments date section includes the following fields.

This section is 128 characters long.

Table 25: Mandate cancelled before payments date fields

Field No. of Position

no. Field content chars. Type from to Mandatory Description

1 System 2 X 1 2 Yes Contains LS.

identification

2 Record type 3 N 3 5 Yes Contains 042.

3 Filler 3 X 6 8 No Blank spaces.

4 Creditor no. 5 N 9 13 Yes Specifies the creditor
number.

5 Transaction code 4 N 14 17 Yes Contains 0540 for Mandate
cancelled before payments
date.

6 Task no. 8 N 18 25 Yes Specifies the task number.

7 Customer no. 15 X 26 40 Yes Specifies the debtor’s
customer number with the
creditor.

8 Filler 9 X 41 49 No Blank spaces.

9 Date 6 N 50 55 Yes Indicates the payment date
(yymmdd).

10 Sign 1 X 56 56 Yes Possible values:

+ = Collection
- = Payout
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Position

Field No. of

no. Field content chars. Type from to Mandatory Description

11 Amount 13 N 57 69 Yes Indicates the amount (in gre).

12 Registrationno. 4 N 70 73 Yes Specifies the creditor’s bank
registration number.

13 Account 10 N 74 83 Yes Specifies the creditor’s bank
account number,

14 Filler 45 X 84 128 No Blank spaces.

For the Type column in the table:

X indicates that the field is ALPHANUMERIC and is left aligned with trailing spaces.
N indicates that the field is NUMERIC and is right aligned with leading zeros.

Charged back

The Charged back section includes the following fields.

This section is 128 characters long.

Table 26: Charged back fields

Field No. of Position

no. Field content chars. Type from to Mandatory Description

1 System 2 X 1 2 Yes Contains LS.

identification

2 Record type 3 N 3 5 Yes Contains 042.

3 Filler 3 X 6 8 No Blank spaces.

4 Creditor no. 5 N 9 13 Yes Specifies the creditor
number.

5 Transaction code 4 N 14 17 Yes Contains 0555 for Charged
back.

6 Task no. 8 N 18 25 Yes Specifies the task number.

7 Customer no. 15 X 26 40 Yes Specifies the debtor’s
customer number with the
creditor.

8 Filler 9 X 41 49 No Blank spaces.
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Position

Field No. of
no. Field content chars. Type from to Mandatory Description
9 Date 6 N 50 55 Yes Indicates the payment date
(yymmdd).
10 Sign 1 X 56 56 Yes Possible values:
- = Charged back
collection
+ = Charged back payout
11 Amount 13 N 57 69 Yes Indicates the amount (in gre).
12 Registration no. 4 N 70 73 Yes Specifies the creditor’s bank
registration number.
13 Account 10 N 74 83 Yes Specifies the creditor’s bank
account number.
14 Filler 45 X 84 128 No Blank spaces.

For the Type column in the table:

X indicates that the field is ALPHANUMERIC and is left aligned with trailing spaces.
N indicates that the field is NUMERIC and is right aligned with leading zeros.

Data delivery end

The Data delivery end section includes the following fields.

This section is 128 characters long.

Table 27: Data delivery end fields

Field No. of Position

no. Field content chars. Type from to Mandatory Description

1 System 2 X 1 2 Yes Contains LS.
identification

2 Record type 3 N 3 5 Yes Contains 992.

3 Data Supplier 8 N 6 13 Yes Specifies the CVR number of
no. the data supplier.

4 Filler 3 X 14 16 No Blank spaces.

5 Data delivery 4 N 17 20 Yes 0602 for Payment
type information.
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Position

Field No. of

no. Field content chars. Type from to Mandatory Description

6 Filler 11 X 21 31 No Blank spaces.

7 Number of 11 N 32 42 Yes Represents the number of
record type 042 prefixed 042 type records.

8 Filler 86 X 43 128 No Blank spaces.

For the Type column in the table:

X indicates that the field is ALPHANUMERIC and is left aligned with trailing spaces.
N indicates that the field is NUMERIC and is right aligned with leading zeros.
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Chapter 7 Changing and cancelled mandates

This layout is used to share information about changed and cancelled mandates.
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Data delivery start

The Data delivery start section includes the following fields. This section is 80 characters long

Table 28: Data delivery start fields

Field No. of Position

no. Field content chars. Type from to Mandatory Description

1 Record type 3 N 01 03 Yes Contains 000.

2 Filler 5 N 04 08 Yes Contains 00000.

3 Filler 15 X 09 23 Yes Contains
000000000000000.

4 Filler 13 X 24 36 No Blank spaces.

5 Delivery type 2 N 37 38 Yes 30 for Changing and
cancelled mandates.

6 Year 2 N 39 40 Yes Specifies the delivery
creation year (yy).

7 Month 2 N 41 42 Yes Specifies the delivery
creation month (mm).

8 Day 2 N 43 44 Yes Specifies the delivery
creation day (dd).

9 Filler 1 X 45 45 No Blank spaces.

10 Filler/TEST 4 X 46 49 No Indicates if the creditor is in
production or testing.
Possible values:

Space for production.
TEST for test delivery.
11 Filler 13 X 50 62 No Blank spaces.
12 Data Supplier 8 N 63 70 Yes Specifies the data supplier
no. number.
13 CheckCVRno. 1 X 71 71 Yes Contains X.
14 Filler 9 X 72 80 No Blank spaces.

For the Type column in the table:

X indicates that the field is ALPHANUMERIC and is left aligned with trailing spaces.
N indicates that the field is NUMERIC and is right aligned with leading zeros.
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Creditor

The Creditor section includes the following fields.

This section is 80 characters long.

Table 29: Creditor fields

Field No. of Position

no. Field content chars. from to Mandatory Description

1 Record type 3 01 03 Yes Contains 001.

2 Creditor no. 5 04 08 Yes Specifies the creditor
number.

3 Filler 15 09 23 Yes Contains
000000000000000.

4 Data supplier 13 24 36 No Specifies the creditor’s

identification identification with the data

supplier for their own use.

5 Filler 9 72 80 No Blank spaces.

For the Type column in the table:

X indicates that the field is ALPHANUMERIC and is left aligned with trailing spaces.
N indicates that the field is NUMERIC and is right aligned with leading zeros.

Cancelled mandates

The Cancelled mandates section includes the following fields.

This section is 80 characters long.

Table 30: Cancelled mandates fields

Field No. of Position

no. Field content chars. from to Mandatory Description

1 Record type 3 01 03 Yes Contains 540.

2 Creditor number 5 04 08 Yes Specifies the creditor

number.
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Position

Field No. of

no. Field content chars. Type from to Mandatory Description

3 Customer 15 X 09 23 Yes Specifies the customer

number number.

4 Year 2 N 24 25 Yes Specifies the year (yy) the
mandate was cancelled.

5 Month 2 N 26 27 Yes Specifies the month (mm)
the mandate was cancelled.

6 Day 2 N 28 29 Yes Specifies the day (dd) the
mandate was cancelled.

7 Filler 51 X 30 80 No Blank spaces.

For the Type column in the table:

Xindicates that the field is ALPHANUMERIC and is left aligned with trailing spaces.
N indicates that the field is NUMERIC and is right aligned with leading zeros.

Active mandates

The Active mandates section includes the following fields.

This section is 80 characters long.

Table 31: Active mandates fields

Field No. of Position

no. Field content chars. Type from to Mandatory Description

1 Record type 3 N 01 03 Yes Contains 500.

2 Creditor number 5 N 04 08 Yes Specifies the creditor
number.

3 Customer 15 X 09 23 Yes Specifies the debtor's

number customer number with the

creditor.

4 Year 2 N 24 25 Yes Specifies the year (yy) the
mandate was cancelled.

5 Month 2 N 26 27 Yes Specifies the month (mm)
the mandate was cancelled.

6 Day 2 N 28 29 Yes Specifies the day (dd) the

mandate was cancelled.
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Position

Field No. of
no. Field content chars. Type from to Mandatory Description
7 Filler 51 X 30 80 No Blank spaces.

For the Type column in the table:

Xindicates that the field is ALPHANUMERIC and is left aligned with trailing spaces.
N indicates that the field is NUMERIC and is right aligned with leading zeros.

Data delivery end

The Data delivery end section includes the following fields.

This section is 80 characters long.

Table 32: Data delivery end fields

Field No. of Position

no. Field content chars. Type from to Mandatory Description

1 Record type 3 N 01 03 Yes Contains 999.

2 Creditor no. 5 N 04 08 Yes Specifies the creditor
number.

3 Filler 15 X 09 23 Yes Contains
999999999999999.

4 Number of 7 X 31 80 Yes Indicates the number of

debtors debtors records.
5 Filler 50 X 31 80 No Blank spaces.

For the Type column in the table:

X indicates that the field is ALPHANUMERIC and is left aligned with trailing spaces.
N indicates that the field is NUMERIC and is right aligned with leading zeros.
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Appendix A Error and remark messages

This describes the common error and remark messages for Leverandgrservice.

Table 33: Error and remark messages

Error Number

Message

0051 Account number must not be zeros.

0105 Data does not exist.

0396 Incorrect customer number.

0399 Incorrect account number.

0402 Moved to reg number.

0403 Moved from reg number.

0404 Moved from account number.

0415 Payment previously rejected/charged back

0456 SUMRECORD - Error in number debtor amount record.

0458 SUM RECORD- Error in amount totals.

0815 Sum record missing.

0816 Unknown or incorrect record type.

1110 Bank registration number is unknown.

1119 Incorrect charge back date.

1231 Mandate has already been created.

1232 Mandate has not been registered.

1234 Payment not charged back/rejected - Unknown Reg/Account number.

1235 Payment not charged back/rejected - payment date not known.

1236 Payment not charged back/rejected - report again.

1237 Payment was rejected in advance by the debtor. This error occurs if:
Debtor has rejected the payment before Leveranderservice has received payment
information from creditor.

Creditor provides compensation payment, and first payment has been rejected.

1238 Mandate was previously cancelled.

1239 Mandate is cancelled.

1241 Mandate is created by link.
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Error Number

Message

1242 Mandate is created by the debtor's bank.

1243 Payment has been replaced by a new payment.

1244 Payment has not been updated. Report again if required.
This error occurs if another payment on the same date of the month (01 - >31) has not
yet been fully processed.

1253 Creditor number does not exist.

1256 Payment rejected/charged back.

1262 Mandate was cancelled by creditor.

1264 Creditor and/or customer number do not exist.

1266 Customer number already exists.

1271 Mandate was cancelled.
NOTE: Creditor/customer number change has recently taken place.

1276 Mandate was cancelled by Leveranderservice due to the creditors has closed creditor
number.

1280 Debtor cancelled by Leverandgrservice as they have not used LS for two years.

1281 Debtor cancelled by Leverandgrservice as they have not used LS for more than two
years.

1282 Mandate is created by debtor using link at Leveranderservice.

1338 Creditor number is not the same as creditor number in the 001 record.

1368 There is no calculation method for this registration and account number.

1371 Account number is not numeric.

1372 Registration number is not numeric.

1374 Debtor cancelled by Leverandegrservice as they have not used LS for one year.

1375 Debtor cancelled by Leverandgrservice as they have not used LS for 18 months.

1376 Field content must be numerical and > O (zero).

1377 Rejection not approved - payment date unknown.

1378 Customer number is being cancelled - re-create later.

1381 New customer number being cancelled - report change later.

1383 Unknown from reg/account no.

1384 Unknown reg/account no.

1385 Account no. in from reg. no; invalid for reg. number.
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Error Number

Message

1386 Payment on the specified date rejected in advance.

1387 Payment not updated - has been reported before creation of mandate.
1390 Reg. number has been blocked.

1393 Transaction amount exceeds the allowable maximum amount.

1394 Total amount exceeds the allowable maximum amount of the payment date.
1396 CVR number must not be changed.
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Glossary

accounting day
Refers to the payment date and payment day.

addition and removal details
The addition and removal details are a periodic overview of created or canceled debtor
mandates.

creditor
A business that is set up to use the service to debit receivables from its customers' bank
accounts.

creditor rules
Refers to the General rules for creditors.

debtor
The creditor's customer, who has authorized the creditor to debit the debtor's receivables
directly from the debtor's bank account.

debtor rules
Refer to the General rules for debtors.

payout to debtor
Payouts to debtors are sent through GodePenge. If the creditor's bank rejects payments
through GodePenge, the bank must inform the creditor.

guide for creditors
The guide for creditors describes the relationship between the creditor and debtor and how to
create a debtor mandate.

information list
The information list is the receipt designed for the bank on reports to the service and
information on automatically canceled debtor mandates.

registration link
A registration link can be implemented on the creditor's website with NemID using which the
debtor can register for an agreement.

notification
A notification is the message that you, as a creditor, give to your customer with specified
information that you are initiating a payment from or to your customer's account by using
Leveranderservice.

payment
Payments in the service can either be collections debited from the debtor's account or payouts
to the debtor's account.

debtor mandate
An agreement between the creditor and debtor where the debtor authorizes the creditor to
initiate payment of receivables from the debtor's account or pay a balance into the debtor's
account by using the service.

payment date
The date, indicated by the creditor, on which the service must debit the amount from or pay the
amount into the debtor's account.

payment day


https://www.xn--leverandrservice-sxb.dk/leverandoerservice/hjaelp/vejledninger-dokumenter/
https://www.xn--leverandrservice-sxb.dk/leverandoerservice/hjaelp/vejledninger-dokumenter/

The day when the amount is debited from or deposited into the debtor's account. Payments are
only made on banking days.

payment information
Payment information contains the status of the individual payments. When the service has
completed the payment, it sends payment information to the creditor.

receipt and annotation in-formation
The receipt contains a provisional acceptance of the individual payments and comments. The
service sends a receipt and annotations to the creditor when it has processed a delivery with the
debtor information.

rejection
Rejection of a payment means that it will not be carried out. The debtor can reject an upcoming
payment before the payment date.

settlement account
Account to be used for settlement of payments in the service.

transaction limit
The creditor's bank sets a transaction limit for each payment the creditor may make and for the
total amount the creditor may pay per day. If the limit per payment or day is to be changed, the
creditor's bank will report the new limits to the service.
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EMV® s a registered trademark of EMVCo LLC in the United States and other countries. For
more information, see http://www.emvco.com.

Disclaimer

Mastercard makes no representations or warranties of any kind, express or implied, with respect
to the contents of this document. Without limitation, Mastercard specifically disclaims all
representations and warranties with respect to this document and any intellectual property
rights subsisting therein or any part thereof, including but not limited to any and all implied
warranties of title, non-infringement, or suitability for any purpose (whether or not Mastercard
has been advised, has reason to know, or is otherwise in fact aware of any information) or
achievement of any particular result.

Translation

A translation of any Mastercard manual, bulletin, release, or other Mastercard document into a
language other than English is intended solely as a convenience to Mastercard customers.
Mastercard provides any translated document to its customers "AS IS" and makes no
representations or warranties of any kind with respect to the translated document, including,
but not limited to, its accuracy or reliability. In no event shall Mastercard be liable for any
damages resulting from reliance on any translated document. The English version of any
Mastercard document will take precedence over any translated version in any legal proceeding.

Information Available Online

Mastercard provides details about the standards used for this document, including times
expressed, language use, and contact information, on the Technical Resource Center (TRC).

© 2019-2026 Mastercard. Proprietary. All rights reserved.
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